St Pete Comments

After having the good experience in Spring | booked a flight for my 17 year old daughter
to fly alone. She had a wonderful travel experience. | have recommended your airlint to
many peopld since

Another son flew into Tampa on Allegiant on New Years Eve in time to see Penn State
play in the bowl game last year. Great price, great service.

as long as you reserve a seat - it was great

Aside from the fact that the attendants ran a raffle for some useless prizes, everything
else was OK. The flight home was delayed, though.

comfortable
delayed because of weather

Did not realize the very back rows had no windows ! On the return | ask to be forward of
row 30 . Otherwise everything else was great.

Ditto

Dont like being nickled and dimed to death. Just add $5 or $10 to the ticket and include
my suitcase and seat.

Easy & direct flight to Clearwater/St. Pete airport. Love itl Will be flying here in early
October, 2007.

Easy-Hassle Free

Enjoyed our flight to St Petersburg!! Excellent flight May 2007
even greater

excellent

excellent

excellent

Excellent Service

Excelletn Service

Except for the delays that were "Mother Natures" fault, everything was great especially
the flight crew!!

Fine
FINE. LITTLE CRAMPED.
First 3 times good the last time long delay

Flew down for my buddys wedding. | was very impressed. | usually only fly on US
Airways.

Flight and staff were great!!!
Flight was perfect.

Flight was uneventful. We like flying in and out of smaller airports. Recent ticket price
increases may require us to look elsewhere. $59 to $82 per flight is a big jump in price.

Flight was very comfortable.

Flight went ok. Seats are too close together. Im 61" and my knees hit the seat in front of
me.



flown 6 times. 5 very good. 1 very bad. you waited to help a person who refused medical
help. she should have been put off the plane.

Fun
geat
Generally positive.

Going thru Allentown has been so much LESS-STRESSFULL - Last year we had to go
thru Newark airport and was very stressfull

Good

good

Good Experience
GOOD FLIGHT
Good Flight!

Good flight. Wed use it more if service was more frequent. Some flights arrive at PIE too
late at night.

good seats small

Good. Seats a little tight - loud

gppd

great

great

Great

great

great

great customer service

Great Customer Service

Great experience - no problems
great flight

Great Flight. Roomy, on time. The game for$was fun
Great flights, on time, good price!
great inexpensive non stop flight
Great no problems friendly personnel
Great Service

great service convenient to Clearwater
Great Service Great Time

great trip

great trip air line was great

Great!

great!



Great! Keep up the good work.
Great! Perfect!
Great!!!

Great, but the drive from Ft. Myers to Tampa is two long with the kids...2Hrs+. If the flight
was direct from Ft. Myers we would use it every month

great-direct flights are wonderful when travelling with a small child
Great-loved it
Had delay because of storms in N East

| have flown with you 2 times and have a 3rd booked for November. | have also booked 3
other people vacations with you. Your the beast airline | know of. |

| have never used this service,but | travel very often between ABE and TPA and | like the
idea of a nonstop flight. | am very tired of commuting between cities and having to wait
long for delayed flights at US Airways.

| really enjoy the direct and affordable and convenient flight.
it was a nice flight

It was great- exactly what | was looking for.

It was great!

It was great! Nice big plane. Good service.

It was ok. | wasnt thrilled with the varying prices - some passengers fly extremely cheap
and others fairly expensive. Also the baggage charges annoyed me. Ot

It was Very Nice

It was wonderful. | will definately fly with you guys again
It went great!

itwaswonderful | will definately fly with you guys again

Just fine. It was affordable travel for my young son and me, and worked perfectly with our
schedule.

my brother traveled to this destination!
My husband was on the inagural flight and enjpoyed it. We are scheduled again for 9/27.
My mother in law and my wife have used without a problem

My mother inlaw has use the service twice and will being flying with you again at the end
of the summer. There were no problems.

my son was happy

My wife and | were probably amoung the first 20 people to fly on your first day. Service is
fine as all we need to do is get there. However, the scheduling is poor. When Southeast
was active we could leave on a Friday night at 8 and not miss work and return home on a
Sunday departing at 4pm. Your schedule for one keeps changing and for my sake it is
inconveinent. | will be going to Tampa St Pete in Oct and again in Nov. | now have to go
on thursday morning, take two extra days off from work and come home on a Sat
afternoon when | could have still been in Fla on Sun. In Nov instead of flying the day
before Thanksgiving we have to fly Thanksgiving night and again we have to fly home on
Sat. | hope this gets better by spring as we have two more trips scheduled then. We go



about 5 times per year. Also, at least serve a free cola. Hell, | just paid extra just to book
a seat in advance. How hard it that. Over the years | have expressed all of this to George
Dorhity at LVIA. Ironicaly he has always been the one who responded. | never do hear
from the airlines. Sincerely Ken Laga

Needed to make an emergency landing in Roanoke on return flight due to disruptive
passenger, otherwise OK.

Nice Convenient Trip

Nice Flight

Nice flights with excellent service
no

No

no

No

NO

No

No

No But | do have a friend that uses Allegiant all the time to go to Clearwater and she
loves it.

no complaints

no problem

No problems

No Problems

no problems at all

No problems at all. Loved the non-stop flights
Normal

NOT A PROBLEM

Not well 3 hr delays both times

Not well- we flew on Dec. 19 from ABE to Tampa - 3 hr. delay. We flew again on June 28
of this year and again a 3 hr. delay - thus getting us into Tampa @ 1:0

LOVE Allegiant Air! Please dont ever stop service to Tampa/St. Pete!
OK
on-time

Other than being crammed into the back with no windows, it was not all that bad. The
service at both Allentown and St. Petersburg was very acceptable.

Parents used this for spring training. They were extremely happy. Dropped off at ABE
and directly to Tampa/St. Petersburg, FL. How much better can you get?

Perfect



Pretty Good

quick-no problems

service great liked choices

SO CONVENIENT

SO CONVENIENT

so convenient- thanks

Super! Check-in Agents were awesome

SUPERB SERVICE & CONVENIENCE

The entire flight was just fine. Flight was on time, the staff was very good.

The flight got in at night, which | would have liked it to be earlier, finding the hotel and
such for the first time. The crew played games to pass the time g

The flight there was delayed three and a half hours. Id like to take a future family trip with
my 2-year-old son, but | decided against it after | experienced the delay while traveling
alone. | dont want the experience of getting there and back to be so stressful that | regret
taking the family on vacation.

The flight was delayed out of Tampa, but it was not the fault of the airline. Overall, it was
a great flight and | would certainly do it again - especially at

The flight was great. | am happy you chose the Lehigh Valley Airort

There was a slight delay,but it was a medical emergency for a passenger on the plane
comging back to Allentown. When we finally took off, the ride was smooth and was a nice
two hour flight. | already

This route works out well, family has had good experiences with Allegiant.
Trip back was okay, but rude people at the airport.

Verey pleased. Flight was delayed 30-40 mins but still made it to destination with only
about 10 mins after scheduled landing

very convenient!

very enjoyable flight.will be flying there again this fall with you.
Very Good

very good

very good on time very friendly

VERY GOOD SERVICE

very good. Your staff was courteous and it was a safe flight...always a great combo!
very happy

Very happy!

Very Nice

very nice crew and flight

Very nice trip.

Very relaxing



Very satisfied!

Very well

Very well

Very well - on time smooth flight
Very welll

very well, departure and arrival excellent, very happy, although would love to have free
water on board.

Very well-good flight times want piece equity w/flights from Newark

We purchase every year airfare for my mother-in-law to visit us. She loves flyng from PIE
to ABE - both are small and convenient for her. Before allegiant we/

Well

well

well - close to airport

Well.

went very smoothly

went well,good,quick,and convenient
Went Well: Price and Convenience
Will be flying next month, looking forward to having a direct flight to and from LVIA.
Will be leaving on Sun Aug 19th
Wonderful

wonderful

Wonderful flight. No problems noted.
Wonderful!

wonderful--we like flying in/out of smaller airports--less stress and hassle, makes for an
enjoyable trip.

Yes Great

Yes it was great and convenient
Yes they flights was great!

Yes Very Well

yes, enjoyed a nonstop

You Guys are Awesome



