Sanford Comments

o 1 x Perfect 2 x very late leaving
e 100% excellent... on time great friendly people couldnt ask for more

e Absolutely loved it. Everyone working for the company was so caring and supportive! |
will fly with Allegiant again and again!

e all good! have a lot of relatives in florida

e Allegiant is an excellent air lines. The staff,crew are just wonderful. | have flown to Fl.
approx. 12 round trips to Orlando this year. Thank You for your services.

e Allentown PA

o Always very pleasant

e Anontime, well priced airline provided us with great service.

e attendants were nice

e awesome Experience

e AWESOME FLIGHT! NO ISSUES!

e awesome travel

e awesome!

e Conv. on 2009. thanks Carolyn

e Delays both times. 1st one was over 10 hours. 2nd time was over an hour.

e Dont like being nickled and dimed to death. Just add $5 or $10 to the ticket and include
my suitcase and seat.

e Enjoyable Trip for a great price

e Every time was a good flight from Orlando/ Sanford to Allentown. You should also fly
between Orlando and Pittsburgh,PA?

e everything was fine

e everything was fine - left on time - got there early

e Everything went well

e everything went well and hopeing to go to fort lauderdale in near future
e Everything went well except for the 4 3/4 hour delay at Allentown
o Excellent

e excellent

e EXCELLENT

e Excellent - easy and convenient all the way around.

e Excellent - no issues.

e Excellent Flight

o Excellent flight and services, however ground transportation at orlando/sanford is
horrible. Next time | will definatly fly into orlanda directly.

o excellent flights both outbound and return



excellent service
Excellent Very Pleased
Excellent!

Excellent!!! The price was right, the flight was on-time, and the employees were
courteous and friendly!!!

Excellent, Looking forward to next time. (Dont like paying more for tickets over the
Internet though. Can you do something about that?)

Excellentemente!
EXCELLENT-Very pleased

excelllent.left LVIA early, LVIA closed due to blizzard, arrived 30 minutes late-left 1 1/2 hr
late

extreemly well

Extremely punctual and convenient!

Fabulous

fair. m inor "challenges" with check-in, but made it there
Fantastic flight. Economical fare.

Fantastic Trip Nice Plane-great people on board
Fantastic! Flight crew was great

fantastic! i plan to fly allegiant to florida twice in the next 6 months.
fine

Fine

Fine flight was great quick.

fine, but seats were uncomfortable

Fine, no problems, would fly Allegiant Air again.

Fine. No problems.

flight scheduled at 6 and finally left at 12

Flight was nice easy checkin

Flights were inexpensive and on-time. An all-around pleasant experience.
From LVIA Great!

good

good

good

Good Airline Cheep pay

Good convienent service

Good experience espcially liked the airline tried to get people on the flight that arrive
late!(not us-but some others)

Good Flight on Time



Good Service

Good Service with nice crews/planes and on-time service.
good travel accommodations

Good Trip

Great

great

great

Great

great

Great

great

Great - avoiding Orlando International is a bonus.
Great - Good Price

Great airline Staff Pleasant Definately travel w/Allegiant
Great but a long time ago

Great Every Time

Great Family Trip

Great Flight

Great Flight Just dont do the stupid games!

Great Flight!

great flights- fantastic crew

GREAT NO PROBLEMS

Great on Time!

Great plane--lots of room, comfortable seats and excellent service
great service - love not having to go to Phila

Great Service!

great service! my family lives near allentown so it is so conveinent!
Great service, great prices, great airline!

Great sevice, very convenient

Great Took Whole Family to Disney

great trip

Great Would love more than one departing flight

great!

Great!

Great! 3)



Great! Dont stop this service from LVIA. We love it.
Great! Keep it up.

Great! On time, superior crew. A+

Great! Smooth, Friendly, ON TIME, liked Sandford Airport
Great!!

Great!!!!

Great.

Great. No problems at all.

great. we landed in a blizzard and we didnt die

greatflight-very convenient travel,esp with small children
Great-nice people to deal with

GREATT!!

Have heard excellent things about it!! direct flights to Vegas!!
Have used Allegiant to Orlando since 2005. 2/3 times per year.

Havent flown yet but will be leaving next week. So far its been a very pleasurable
experience. My only complaint is that you dont have a toll free number.

Heard others using it. We booked it for October!

| checked this even though | am termporarily in Santa Maria, CA and used service from
Santa Maria to Las Vegas. | LOVED the airline...

| found it to be affordable and nice.

| go to Florida every year. Since Ive been flying your airline | found your pilots and flight
attendants to be courteous, helpful, and a pleasure to fly with. Id like to fly straight to
Orlando in December, and return in April. Thank you.

I have not used them becuase of the tight time schedule that is available.
| loved it.

i m vote for flight to Las vegas , groups plan going to Lv for dsa

| thought it was very good. Definitely better than | expected

| travel to sanford many times, | like to travel to lvi, is fast and convenient
i use this alot to see my son. please do not end this service.

i would like to travel directly to jax, florida

It was a comfortable flight

IT WAS A GREAT FIRST EXPERIENCE, MY KIDS LOVED IT.

It was a little delayed (1hr)but otherwise it was good

It was a pleasent trip.

It was a pleasure to fly with you

it was an excellent experience and flight!



It was awesome!!

It was delayed approx. 7 hours due to problems with airplane. Waited for parts at LVI.
This happened in Jan 2007.

It was delayed but flight was ok
It was excellent | felt safe, flights were on time and staff was friendly

It was excellent, the flight was on time, the staff was friendly, cute and helpful, the fares
were excellent and | felt very safe and comfortable on the plane. the flight times were
also excellent.

It was fine.

It was GREAT! THe flight went smooth and the staff was wonderful. Would definitly use
Allegiant again and again!!

It was Greatl!!

It was great, on time and very convenient. | would like to fly Allegiant more often,
especially if service becomes available to Las Vegas!

It was great.

IT WAS GREAT. BOTH DEPARTING AND RETURN WERE ON TIME. PLANE WAS
CLEAN AND COMFORTABLE.

it was great. fast. affordable. comfortable. friendly staff.

It was great. We left Allentown about 15 minutes early. Also, our return flight was in
Feburay. Storms across the east coast closed many airports. My son w

It was great.Our flight was on time.

It was great-have used several times. NEED service to Phoenix, thanks.

it was nice. but i would rather fly in closer to my house.

It was superb. | wish it went to Ft. Lauderdale.

it was terrific - thank you!

it was very good. flight ttendants were very nice and take off and landing was smooth
it was very nice!

It was Very Pleasant

it was wonderful all staff were pleasant

It was wonderful. The convenience, ease and comfort of LVIA and SFB far surpasses
PHL and MCO. The fare was reasonable (the extra fees not mentioned up front took me
by surprise) and the non-stop serv

It was wonderful. The convenience, ease and comfort of LVIA and SFB far surpasses
PHL and MCO. The fare was reasonable (the extra fees not mentioned up front t

it went great

It went great! No hassles at all!

It went great!! Couldnt have went any better.
It went very well loved it

It went very well smooth ride



It Went Well
It went well, no complaints

its Great. So much better than the other services available to get to Orlando. | love being
able to use my local airport and not having to transfer. The prices

Ive flown Allegiant from Lansing, Ml to Las Vegas - | havent flown Allegiant from ABE
previously, but Id fly Allegiant from ABE to Vegas twice a year at minimu

Just fine. It was affordable travel for my young son and me, and worked perfectly with our
schedule.

Las Vegas NV

late but very polite-free food and water and discounts

Love you Gus! Recommend to Everyone

loved it into sanford,easier than mco

much faster and cheaper rather than taking one stops with other airliners. Very Efficient!
my brother used this airline. went well.

my dad uses this to fly and see me or to fly me there. do not stop the service

My family and | traveled in Spring of 2007. The trip was very satisfactory. WE arrived on
time or early at our destination and the plne was clean and comfortable.

My husband , son and myself recently took our first trip with Allegiant on June 29, 2007 to
Sanford. Everything went so smoothly and | was very impressed by t

myinlaws 3 times thought it went well

nice and easy in ABE and in Sanford...

nice flight. Convenient

Nice smooth flight. No delays at all. It was a pleasure and | will certainly use it again.
Nice.

no

NO

no complaints

no problem

No problems

no problems

NOT CONVENIENT TO ORLANDO DISNEY

Not myself but | got my sister on a flight in 05 just after you started fly between ABE and
Orlando. What a great deal. And Ive put others on to the same information.

Not yet, | leave in 2 weeks.
OK

OK

OK Seats very comfy



OK, but SFO is rather far from where | ultimately needed to be: Melbourne. ORL would
be a better destination for me.

OK-left late out of LVIA but then OK

On time, affordable and great service.

on time, fine.

Other than departure times, everything went fine.

Our experience was great. We flew Allegiant air several times to Sanford! We
recommend it to our friends all the time!

OUT OF THE WAY

Perfect

perfect simple & on time

Perfect Simple and on time

Perfect!

Perfect, on time and very friendly!

Pleasant flight. Better airport to fly into than Orlando.
really good

Satisfactory

Service was great, no hassle flights - would like to see Allegiant keep this route to & from
Allentown,Pa

Service was very good

Several times. It went very well...Except, | didnt get the seats | paid for once. Left on time,
arrived early. Currently booked on another flight in October.

Smooth Flight! Friendly Staff
Southwest
super

Super! My son attends the University of Central Florida in Orlando, and its very
convenient for him to get home at a reasonable price.

superb service! ABE is also a great airport to come & go since its not overwhelming in
size

Swell

SWIMMINGLY!...numerous flights for both business and pleasure

Terrible, we were delayed 4 1/2 hours on take off

Terrible, we were delayed 4 1/2 hours on take off and 1 1/2 hours on return
Terrible, we were delayed 4 1/2 hours on take off and 1 1/2 hours on return
TESTING

the best

The Best!



the first time was terrible sat in airport for 8 hours waiting for a part to be brought in from
Tampa.

The flight was fine but there were departure delays
The flight was fine but there were departure delays Return flight was fine

The flight was good. There was a little confusion with your baggage check in policy. We
were early and missed the "two hour" sign.

The flight was great and being to leave from a small airport like LVIA and being to land in
a small airport was more then any one could ask for. No standing in line for hours and
quick check in and ou

The flight was great, the staff excellent. Planning on going again in November.

the flight went well other than for a scare that we had when we reach sanford... the
service was great and the air craft was nice and tidy..

The non-stop flights directly to Orlando are perfect. Drop off at ABE and arrive in
Orlando. Awesome two-hour flight. Thank you.

The trip was excellent. Smooth flying and on time. We were very impressed and have
recommended your airline to friends.

there was 6 in our party for 2 years in a row. Excellent experience..

There was a hour delay from LVIA because the flight came in late the nite before
everything else went well on the flight down the crew was very nice.On Sanfords side the
wait was very long to check in we waited over a hour tocheck in

Took Grandkids to Florida was Great 10 of us
Took the family...it was fantastic

twice a year and everything went well.

Used it 3 - 4 times-Wonderful!!

Ver well Thank you!

Very Convenient

Very convenient. Flying into and out of Sanford was much easier than MCO, and | always
prefer ABE to Philly or Newark.

very easy and relaxing,no hassle like using Phila or Newark;will use allegiant out of Ivia
whenever as much as possible

Very expensive cab ride. Flight was cheap - everything cost extra, but it got me there.
Very Good

very good

very good

very good flight and service; but we were headed to palm beach so we rented a car and
drove 2 and a half hours....please fly to fort lauderdale, i promise we will fly at least 2
times a year!

Very Good No Problems
Very good. However, | go to Port St. Lucie and this was over a 2 hour drive.

Very Good-On Time-Clean Comfortable Friendly Flight Crew & Affordable



Very nice flight with cute flight attendants
very nice flying with you! Our Faverite Airline

Very smooth ! On time. An enjoyable experience that | will recommend to others flying
from LVIA

Very smoothly

very well

very well and on time

Very well this past trip, much improved over last year.

Very Well!

Very Well!!

Very well, enjoyed the flight and Sanfords low key atmosphere.
very well, have flown with you 4 times

very well, on time

Very well. Easy in and out of the airports and the ride was great. No complaints and the
price was awesome!

Very well...although there were minor delays
VOOX
We enjoyed the flight and have recommended it to several others.

We flew out of Allentown, in June 07, great going, too long of a line (over an hour)coming
back. Loved the plane and the crew

WE FLEW OUT ON A MONDAY NO DELAYS,GOOD FLIGHT. WE FLEW BACK ON A
SATURDAY AND HAD A 3 HOUR DELAY,WAS GIVEN FOOD VOUCHERS WE
APPRECIATED THAT,FLIGHT WAS GOOD. T

We had a 5 hour delay leaving LVI, then on the return trip a 3 hour delay.

We have have flow 3 rounds trips with Allegiant to Sanford. We have had very nice
flights, mainly because of the flight crew being so nice, fun and friendly! A

well
well
Well - No problems

Well we were to leave Allentown at on Friday 1/05/07 at 6:25 and arrive in Orlando at
8:55.Pm. We arrive at the airport 2hours early as instructed.Loaded on the plane a few
mintures late, board sat on the plane for 40 min. when the pilot send we all had to go
back to the terminal. We sat from approximately 7PM to 1AM, while a mechanice was
flown in from St. Petersburg, Fl. to fix the with the part needed to fix the plane. My
husband and | missed a very important function on Friday evening which was the reason
for the trip. My husband sent a letter to the president of your company on January
12,2007.We got an 1 way voucher to use for each of us. We still do not think it is
adequate compensation do to the fact that we missed the function, the auto rental we
could not use, the hotel room that we were in briefly and overall inconvience. We have
another function to attend in Florida this up coming November and would like to use the
foucher but are afraid this is going to happen again. It would have been better to give us
a round trip voucher, not a one way. As Allentown does shut down at 8pm. Yes someone



had pizza, water and soda sent in but did not get that till almost 11pm. That is a long time
to wait!! It would be nice if you had a nonstop to Pittsburgh,Dulles or Myrtle Beach. These
destinations would be full, this | know.

Went fine no problems coming or going.
Went great- fast easy and i would do it again!
went smoothly BUT too far from Disnhey, etc...
Went well

Went well, staff friendly & courtous

Will be using Allegiant in December.

willbe using in sept.

WONDERFUL

wonderful

Wonderful quick trip to Florida to visit my sister and family in Orlando..would love to be
able to go to Ft. Lauderdale to visit friends and relatives.

Wonderful quick trip to Florida to visit my sister and family in Orlando..would love to be
able to go to Ft. Lauderdale to visit friends and relatives.

Wonderful! Comfortable and convenient

wonderful-helpful-courteous staff-easy to use website for reservations
Yes Great

Yes Very Much

yes, i flew there a couple of times and it was wonderful. The main reason is | like nonstop
flights

Yes, it was good

Yes-Very Well



